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DETAILED ACTION 
Response to Amendment 

A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.114. Applicant's submission filed on 2/14/2007 has been entered. Claims 1-50 have 
been canceled. Claims 51-70 have been newly added. Claims 51-70 are pending in the 
application. 

Response to Arguments 
Applicant's arguments filed Feb. 14, 2007 have been fully considered but are moot in 
view of the new ground(s) of rejection. 

As address below, the Claim 1 is unpatentable over Uvehara et al. U.S. Patent No. 
6,154,214 (hereinafter Uyehara) in view of Register U.S. Patent No. 5,661,632 (hereinafter 
Register). 

As addressed below, Uyehara discloses a method of controlling image display on a hand- 
held mobile communication terminal, the method comprising: 

Displaying a first image on a display screen of a hand-held mobile communication 
terminal configured to communicate voice data in a wireless communication network {column 4 y 
lines 60-65 and column 5, lines 1-10 wherein the device plays sound clips and includes a speech 
synthesizer to communicate audible output or digital audio signals; column 4, lines 35-50 



* 
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wherein the device directly downloads graphics images from the Internet), wherein the first 
image comprises a photographic image (column 4, lines 60-65 wherein the graphics image 
includes a photographic image); 

Displaying a second image in a first display area of the display screen (Figs. 17-18), in 
response to a user interacting with the mobile communication terminal to affirmatively control at 
least a first and a second direction of rotation for an image displayed on the display screen 

* 

(column 12, lines 1-33), wherein the second image comprises a rotated version of the first image 
relative to the display screen (Figs. 17-18), 

Wherein at least one of a first length and a second length of the second image is adjusted 
in size so that the second image is displayed in entirety in the first display area of the display 
screen (Due to 112 rejection, the limitation is given the broadest reasonable interpretation, see 
Figs. 17-18), and 

Displaying at least first and second icons in a second display area of the display screen 
(Fig. 17 discloses four fixed icons; see column 6, lines 9-20), wherein the first and second 
display areas are non-overlapping (rotation icon 80 is non-overlapping with the image having the 
text area; see Figs. 17-18; additionally the soft keys/icons are overlapped with the image having 
the text area) and the second display area is positioned between the first display area and at least 
one edge of the display screen (Figs. 17-18), and wherein the first and second icons are 
associated with a function for controlling image display on the hand-held mobile communication 
terminal (column 12). 

In other words, Uyehara further discloses rotating a first image displayed on the display 
unit ( e.g.. rotating the first image displayed on the Fig. 17 ). in a first direction (e.g., in a portrait 
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mode) relative to the display unit, to display a second image (in response to the user 's pressing 
of the orientation key 80 to display a second image in landscape mode) and adjusting dimension 
and orientation of the second image relative to dimensions of the display unit (the dimensional 
configuration of the image displayed in Fig. 18 are different from the dimensional configuration 
of the first image displayed in Fig. 17 in the portrait mode and the texts are redisplayed with the 
orientation shown in Fig. 18, see column 12. Adjusting the display orientation of the first image 
also adjusts the dimensional configuration of the second image in Fig. 18 in accordance with the 
width and height of the display unit). 

Uyehara discloses an orientation key 80 and a plurality of software controlled markers 
240-246 in response to the pressing of the orientation key 80 to control the rotation orientation of 
the image. The markers are software control keys ( soft keys ) in which the user can tap or touch 
(e.g., column 12, lines 20-21 and column 12, lines 50-57). The plurality of markers include a first 
and second orientation markers performing the same function as the first and second direction 
keys of performing clockwise or counter-clockwise rotation of the image (See column 6, lines 
10-36). The plurality of markers also include a third and fourth orientation markers performing 
the same function as the third and fourth direction keys of performing 180 degree rotation or 0 
degree rotation to return to its original orientation (column 6, lines 21-36). These four markers 
are software controlled to indicate direction or orientation in which the first image in Fig. 17 is 
rotated. 

* 

Although Uyehara does not explicitly discloses the graphical orientation markers 240-246 

* 

are not overlapping with the image having the text area, Uyehara explicitly teaches the rotation 
icon and hotkey icon 82 are displayed in a second display area. 



Application/Control Number: 10/603,451 Page 5 

Art Unit: 2628 

Register discloses icons are separately displayed from the image areas (See Register Figs. 

4-5). 

It would have been obvious to one of the ordinary skill in the art at the time the invention 
was made to have modified the software controlled markers of Uyehara with any forms of keys. 
Whatever arrangement/placement of the keys on the mobile device do not matter as long as they 
are used to perform the same functions, i.e., rotating the image in clockwise direction, counter- 
clockwise direction etc. One of the ordinary skill in art realizes that locations for placing the 
keys/icons on the mobile device can be changed. As to the use of the keys/icons instead of the 
orientation key in combination with the markers, one of the ordinary skill in the art realizes that 
markers are software controlled markers which can be tapped to issue commands to control the 
image orientation performing the same function of the keys. One of the ordinary skill in the art 
would have been motivated to do this to select a text orientation which corresponds to the user's 
preferred device orientation and gripping method (Uyehara column 6, lines 21-36 and Register 
Figs. 4-5). 

Claim Rejections - 35 USC §112 
The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode 
contemplated by the inventor of carrying out his invention. 

Claims 51-70 are rejected under 35 U.S.C. 112, first paragraph, as failing to comply with 
the enablement requirement. The claim(s) contains subject matter which was not described in 
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the specification in such a way as to enable one skilled in the art to which it pertains, or with 
which it is most nearly connected, to make and/or use the invention. 

For example, the base claim 5 1 recites, "at least one of a first length and a second length 
of the second image is adjusted in size so that the second image is displayed in entirety in the 
first display area of the display screen" and "wherein the first and second display areas are non- 
overlapping." The claim 52 recites "wherein the first image and the second image have 
approximately same aspect ratio." 

However, according to applicant's specification, the aspect ratio of the second image is 
different from the aspect ratio of the first image (See for example Paragraph 0024-0027 of the 
applicant's specification). Moreover, the first length and the second length of the second image 
cannot be determined from applicant's specification. Finally, applicant's specification does not 
support the limitation of "wherein the first and second display areas are non-overlapping." 

The claims 52-56 depend upon the claim 51 and are rejected due to their dependency on 
the claim 51. 

The claim 57 further recites "wherein at least one of a width and a height of the second 
image is adjusted in size so that the second image is displayed in the first display area, and 
wherein the second image has approximately same aspect ratio as the first image." However, the 
second image has approximately same aspect ratio as the first image implies that a width and a 
height of the second image is not adjusted in size and thus the limitation is not supported by 
applicant's specification. 

The claim 58 is also subject to the same rationale of rejection set forth in the claim 51. 
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The claims 58-63 depend upon the claim 57 and are rejected due to their dependency on 
the claim 57. 

The claim 64 recites "wherein at least one of a first length and a second length of the 
second image is adjusted in size for the second image to be displayed in a first display area of the 
display screen so that the second image has approximately same aspect ratio as the first image" 
and "wherein at least one of a first length and a second length of the third image is adjusted in 
size for the third image to be displayed in the first display area of the display screen so that the 
third image has approximately same aspect ratio as the second image". The claim 64 is subject to 
the same rationale of rejection set forth in the claim 57. 

The claims 65-70 depend upon the claim 64 and are rejected due to their dependency on 
the claim 64. 

Claim Rejections - 35 USC § 112 
The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claim 53 and 60 are rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

The claim 53 recites, "the first length of the second image is approximately equal to a 
first length of the display screen, and the second length of the second image is approximately 
equal to square of the first length of the display screen divided by a second length of the display 
screen." However, this limitation is in direct contradictory with the limitation that "the first 
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image and the second image have approximately same aspect ratio" set forth in the claim 52 
upon which the claim 53 is dependent. Clarification is required. 

The claim 60 is subject to the same rationale of rejection set forth in the claim 53. 

■ 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 51-70 are rejected under 35 U.S.C. 103(a) as being unpatentable over Uyehara et 
al. U.S. Patent No. 6,154,214 (hereinafter Uyehara) in view of Register U.S. Patent No. 
5,661,632 (hereinafter Register). 

Re Claim 51: 

Uyehara discloses a method of controlling image display on a hand-held mobile 
communication terminal, the method comprising: 

Displaying a first image on a display screen of a hand-held mobile communication 
terminal configured to communicate voice data in a wireless communication network {column 4, 
lines 60-65 and column 5, lines 1-10 wherein the device plays sound clips and includes a speech 
synthesizer to communicate audible output or digital audio signals; column 4, lines 35-50 
wherein the device directly downloads graphics images from the Internet), wherein the first 
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image comprises a photographic image (column 4, lines 60-65 wherein the graphics image 
include a photographic image); 

Displaying a second image in a first display area of the display screen (Figs. 17-18), in 
response to a user interacting with the mobile communication terminal to affirmatively control at 
least a first and a second direction of rotation for an image displayed on the display screen 
(column 12, lines 1-33), wherein the second image comprises a rotated version of the first image 
relative to the display screen (Figs. 17-18), 

Wherein at least one of a first length and a second length of the second image is adjusted 
in size so that the second image is displayed in entirety in the first display area of the display 
screen (Due to 112 rejection, the limitation is given the broadest reasonable interpretation, see 
Figs. 17-18), and 

Displaying at least first and second icons in a second display area of the display screen 
(Fig. 17 discloses four fixed icons; see column 6, lines 9-20), wherein the first and second 
display areas are non-overlapping (rotation icon 80 is non-overlapping with the image having the 
text area; see Figs. 17-18; additionally the soft keys/icons are overlapped with the image having 
the text area; column 12, lines 1-35 and column 6, lines 9-20) and the second display area is 
positioned between the first display area and at least one edge of the display screen (Figs. 17-18; 
column 12, lines 1-35 and column 6, lines 9-20), and wherein the first and second icons are 
associated with a function for controlling image display on the hand-held mobile communication 
terminal (column 12, lines 1-35 and column 6, lines 9-20). 

In other words, Uyehara further discloses rotating a first image displayed on the display 
unit ( e.g., rotating the first image displayed on the Fig. 17 ). in a first direction (e.g., in a portrait 
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mode) relative to the display unit, to display a second image (in response to the user's pressing 
of the orientation key 80 to display a second image in landscape mode) and adjusting dimension 
and orientation of the second image relative to dimensions of the display unit (the dimensional 
configuration of the image displayed in Fig. 18 are different from the dimensional configuration 
of the first image displayed in Fig. 17 in the portrait mode and the texts are redisplayed with the 
orientation shown in Fig. 18, see column 12. Adjusting the display orientation of the first image 
also adjusts the dimensional configuration of the second image in Fig. 18 in accordance with the 
width and height of the display unit). 

Uyehara discloses an orientation key 80 and a plurality of software controlled markers 
240-246 in response to the pressing of the orientation key 80 to control the rotation orientation of 
the image. The plurality of markers are software control keys ( soft keys ) in which the user can 
tap or touch (e.g., column 12, lines 20-21 and column 12, lines 50-57). The plurality of markers 
include a first and second orientation markers performing the same function as the first and 
second direction keys of performing clockwise or counter-clockwise rotation of the image (See 
column 6, lines 10-36). The plurality of markers also include a third and fourth orientation 
markers performing the same function as the third and fourth direction keys of performing 180 
degree rotation or 0 degree rotation to return to its original orientation (column 6, lines 21-36). 
These four markers are software controlled to indicate direction or orientation in which the first 
image in Fig. 17 is rotated. 

Although Uyehara does not explicitly discloses the graphical orientation markers 240-246 
are not overlapping with the image having the text area, Uyehara explicitly teaches the rotation 
icon and hotkey icon 82 are displayed in a second display area. 
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Register discloses icons are separately displayed from the image areas (See Register Figs. 

4-5). 

It would have been obvious to one of the ordinary skill in the art at the time the invention 
was made to have modified the software controlled markers of Uyehara with any forms of keys. 
Whatever arrangement/placement of the keys on the mobile device do not matter as long as they 
are used to perform the same functions, i.e., rotating the image in clockwise direction, counter- 
clockwise direction etc. One of the ordinary skill in art realizes that locations for placing the 
keys/icons on the mobile device can be changed. As to the use of the keys/icons instead of the 
orientation key in combination with the markers, one of the ordinary skill in the art realizes that 
markers are software controlled markers which can be tapped to issue commands to control the 
image orientation performing the same function of the keys. One of the ordinary skill in the art 
would have been motivated to do this to select a text orientation which corresponds to the user's 
preferred device orientation and gripping method (Uyehara column 6, lines 21-36 and Register 
Figs. 4-5). 

Claim 52: 

Uyehara is silent to the claim limitation "wherein the first image and the second image 
have the approximately same width-height aspect ratio." 

Uyehara discloses the first image in Fig. 17 having a height C and a width D and the 
displayed image of Fig. 18 also has height C and width D. In view of the above teaching of 
Uyehara, the second image in Fig, 18 has the same width-height aspect ratio as the first 
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image in Fig. 17 . Therefore, Uyehara at least implicitly teaches or suggests the claim limitation 
wherein the second image has the same width-height aspect ratio as the first image. 

One of the ordinary skill in the art would have been motivated to maintain the same 
width-height aspect ratio for the rotated second image as the first image such that the original 
image remains un-scaled while being rotated ( See Register Figs. 1-5 and Uyehara Figs. 17-18 V 

Claim 54: 

The claim 54 encompasses the same scope of invention as that of the claim 51 except 
additional claim limitation that the first and second icons are displayed in the second display 
area, in response to user interaction with the hand-held mobile communication terminal. 

However, Register further discloses the claim limitation that the first and second icons 
are displayed in the second display area, in response to user interaction with the hand-held 
mobile communication terminal (Register Figs. 4-5 wherein the first and second icons in Fig. 5 
are displayed in the second display area in response to user interaction with the hand-held 
mobile communication terminal in Fig. 4). 

Claim 55: 

The claim 55 encompasses the same scope of invention as that of the claim 51 except 
additional claim limitation that the user interaction with the hand-held mobile communication 
terminal comprises changing a display orientation of a displayed image in the first area relative 
to the hand-held mobile communication terminal. However, Register further discloses the claim 
limitation that the user interaction with the hand-held mobile communication terminal comprises 
changing a display orientation of a displayed image in the first area relative to the hand-held 
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mobile communication terminal (Register Figs. 4-5; column 3, lines 1-10 and column 4, lines 1- 
75). 

Claim 56: 

The claim 56 encompasses the same scope of invention as that of the claim 51 except 
additional claim limitation of a soft key. However, Register and Uyehara further discloses the 
claim limitation of a soft key (Register Figs. 4-5 and Uyehara Figs. 17-18; column 6, lines 9-20). 

Re Claims 57 and 64: 

Uyehara teaches a method of controlling image display on a hand-held mobile 
communication terminal, the method comprising: 

Displaying a first image on a display screen of a hand-held mobile communication 
terminal in a first orientation relative to the display screen (See Figs. 17-18), wherein the first 
image comprises a photographic image (See column 4, lines 60-65); 

Displaying a second image in a first display area of the display screen in response to a 

* 

user interacting with at least one key (e.g., softkeys, hotkey, orientation key etc; column 12, lines 
1-35 and column 6, lines 9-20) on a keypad (touch keypad) of the hand-held mobile 
communication terminal, wherein the second image comprises the first image displayed in a 
second orientation relative to the display screen, wherein the second orientation is different from 
the first orientation (Figs. 17-18; column 12, lines 1-35 and column 6, lines 9-20), 

Wherein at least one of a width and a height of the second image is adjusted in size so 
that the second image is displayed in the first display area, and wherein the second image has 
approximately same aspect ratio as the first image (Figs. 17-18). 
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Uyehara is silent to the claim limitation "wherein the first image and the second image 
have the approximately same width-height aspect ratio" and "a keypad". 

Register teaches a method of controlling image display on a hand-held mobile 
communication terminal, the method comprising: 

Displaying a first image on a display screen of a hand-held mobile communication 
terminal in a first orientation relative to the display screen (See Figs. 4-5), wherein the first 
image comprises a photographic image (See Figs. 4-5); 

Displaying a second image in a first display area of the display screen in response to a 
user interacting with at least one key on a keypad of the hand-held mobile communication 
terminal (column 3-4 and Figs. 4-5 having keys on a keypad), wherein the second image 
comprises the first image displayed in a second orientation relative to the display screen, wherein 
the second orientation is different from the first orientation (Figs. 4-5), 

Wherein at least one of a width and a height of the second image is adjusted in size so 
that the second image is displayed in the first display area, and wherein the second image has 
approximately same aspect ratio as the first image (Figs. 4-5). 

Uyehara discloses the first image in Fig. 17 having a width C and a height D and the 
displayed image of Fig. 18 also has width C and height D. In view of the above teaching of 
Uyehara, the second image in Fig. 18 has the same width-height aspect ratio as the first 
image in Fig. 17 . Therefore, Uyehara at least implicitly teaches or suggests the claim limitation 
wherein the second image has the same width-height aspect ratio as the first image. 

One of the ordinary skill in the art would have been motivated to maintain the same 
width-height aspect ratio for the rotated second image as the first image such that the original 
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image remains un-scaled while being rotated ( See Register Figs. 1-5 and Uvehara Figs. 17-18; 
column 12, lines 1-35 and column 6, lines 9-20). 

Claim 58: 

Although Uychara does not explicitly discloses the graphical orientation markers 240-246 
are not overlapping with the image having the text area, Uychara explicitly teaches the rotation 
icon and hotkey icon 82 are displayed in a second display area. 

Register discloses icons are separately displayed from the image areas (See Register Figs. 

4-5). 

It would have been obvious to one of the ordinary skill in the art at the time the invention 
was made to have modified the software controlled markers of Uyehara with any forms of keys. 
Whatever arrangement/placement of the keys on the mobile device do not matter as long as they 
are used to perform the same functions, i.e., rotating the image in clockwise direction, counter- 
clockwise direction etc. One of the ordinary skill in art realizes that locations for placing the 
keys/icons on the mobile device can be changed. As to the use of the keys/icons instead of the 
orientation key in combination with the markers, one of the ordinary skill in the art realizes that 
markers are software controlled markers which can be tapped to issue commands to control the 
image orientation performing the same function of the keys. One of the ordinary skill in the art 
would have been motivated to do this to select a text orientation which corresponds to the user's 
preferred device orientation and gripping method (Uyehara column 6, lines 21-36 and Register 
Figs. 4-5). 

Claim 59: 
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The claim 59 encompasses the same scope of invention as that of the claim 58 except 
additional claim limitation that the second display area is positioned between the first display 
area and at least one edge of the display screen. However, Uyehara further discloses the claim 
limitation that the second display area is positioned between the first display area and at least one 
edge of the display screen (Uyehara Figs. 17-18; Uyehara Figs. 17-18; column 12, lines 1-35 and 
column 6, lines 9-20). 

Claim 61: 

The claim 61 encompasses the same scope of invention as that of the claim 58 except 
additional claim limitation of a soft key. However, Register and Uyehara further discloses the 
claim limitation of a soft key (Register Figs. 4-5 and Uyehara Figs. 17-18 and column 6, lines 9- 
20). 

Claim 62: 

The claim 62 encompasses the same scope of invention as that of the claim 57 except 
additional claim limitation that the second orientation corresponds to a clockwise rotated version 

4 

of the first image relative to the first orientation. However, Register and Uyehara further disclose 
the claim limitation that the second orientation corresponds to a clockwise rotated version of the 
first image relative to the first orientation (Register column 3, lines 5-10; Uyehara column 12, 
lines 1-35 and Figs. 17-18). 
Claim 63: 

The claim 63 encompasses the same scope of invention as that of the claim 57 except 
additional claim limitation that the second orientation corresponds to a counter-clockwise rotated 
version of the first image relative to the first orientation. However, Register and Uyehara further 
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disclose the claim limitation that the second orientation corresponds to a counter-clockwise 
rotated version of the first image relative to the first orientation (Register column 3, lines 5-10; 
Uyehara column 12, lines 1-35 and Figs. 17-18). 

Claim 65: 

The claim 65 encompasses the same scope of invention as that of the claim 64 except 

■ 

■ • 

additional claim limitation that the second direction is opposite to the first direction. However, 

* 

Register and Uyehara further disclose the claim limitation that the second direction is opposite to 
the first direction (Register column 3, lines 5-10; Uyehara column 12, lines 1-35 and Figs. 17- 
18). 

Claim 66: 

The claim 66 encompasses the same scope of invention as that of the claim 64 except 
additional claim limitation that the first direction corresponds to a clockwise direction of 
rotation. However, Register and Uyehara further disclose the claim limitation that the first 
direction corresponds to a clockwise direction of rotation (Register column 4, lines 1-13; 
Uyehara column 12, lines 1-35 and Figs. 17-18). 

Claim 67: 

The claim 67 encompasses the same scope of invention as that of the claim 64 except 
additional claim limitation that the first direction corresponds to a counter-clockwise direction of 
rotation. However, Register and Uyehara further disclose the claim limitation that the first 
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direction corresponds to a counter-clockwise direction of rotation (Register column 3, lines 1-10; 
Uyehara column 12, lines 1-35 and Figs. 17-18). 
Claim 68: 

The claim 68 encompasses the same scope of invention as that of the claim 66 except 
additional claim limitation that the first direction corresponds to a counter-clockwise direction of 
rotation. However, Register and Uyehara further disclose the claim limitation that the first 
direction corresponds to a counter-clockwise direction of rotation (Register column 3, lines 1-10; 
Uyehara column 12, lines 1-35 and Figs. 17-18). 

Claim 69: 

The claim 69 encompasses the same scope of invention as that of the claim 66 except 
additional claim limitation that the first direction corresponds to a clockwise direction of 
rotation. However, Register and Uyehara further disclose the claim limitation that the first 
direction corresponds to a clockwise direction of rotation (Register column 4, lines 1-13; 
Uyehara column 12, lines 1-35 and Figs. 17-18). 

Claim 70: 

The claim 70 encompasses the same scope of invention as that of the claim 67 except 
additional claim limitation of displaying a soft key on the display screen, wherein the soft key is 
associated with a function for controlling image display on the hand-held mobile communication 
terminal. However, Register and Uyehara further discloses the claim limitation of displaying a 
soft key on the display screen, wherein the soft key is associated with a function for controlling 
image display on the hand-held mobile communication terminal (Register Figs. 4 : 5; Uyehara 
column 12, lines 1-35 and Figs. 17-18). 
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Re Claims 53 and 60: 

i 

Register discloses the second image in Fig. 5 has a width C and a height D and the first 
image in Fig. 4 has width A and a height B in which the width C of the second image 
corresponds with the width A of the display and the height D of the second image corresponds 
with the height B. It would have been obvious to see from the first image of Fig. 4 and the 
second image of Fig. 5 to see C is approximately equal to A and D is approximately equal to B. 
Thus, D is approximately equal to A*A/B as claimed. 

* 

* 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jin-Cheng Wang whose telephone number is (571) 272-7665. 
The examiner can normally be reached on 8:00 - 6:30 (Mon-Thu). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kee Tung can be reached on (571) 272-7794. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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* 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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